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Tuesday 11 June 2024 | Day One

TIME SESSION SPEAKER

10.00am – 1.00pm Member Engagement Workshop Anne Liddell, Head of Policy, ACCPA

Plenary Sessions

2.00pm – 2.10pm Welcome & Opening of Conference Danni Campbell-Manley, VIC State Manager, ACCPA

2.10pm – 2.20pm Welcome To Country

2.20pm – 2.25pm Platinum Sponsor Address  Nicole Guest, Business Development Manager, HESTA

2.25pm – 2.40pm Victorian State Government Address The Hon. Ingrid Stitt MP, Minister for Mental Health, 
Minister for Ageing, Minister for Multicultural Affairs

2.40pm – 3.30pm Panel: The New Aged Care Act – 
What it Means for Providers

Facilitator: Tom Symondson, CEO, ACCPA (Facilitator)

Roald Versteeg, General Manager of Policy and 
Advocacy, ACCPA

Tim Humphries, Chief Executive Officer, Homestyle 
Aged Care

Craig Gear OAM, Chief Executive Officer, OPAN

Anita Courtney, Principal, Russell Kennedy

3.30pm – 4.00pm Afternoon Tea

4.05pm – 4.20pm Findings from the Council of Elders – 
The Lived Experience

Dr John Davis, Council Member, Aged Care Council of 
Elders

4.20pm – 4.50pm Navigating Leadership: Thriving in 
Complex and Uncertain Times

Dr Edwin Trevor-Roberts, CEO, Trevor-Roberts 

4.50pm – 4.55pm Close of Day One Danni Campbell-Manley, VIC State Manager, ACCPA

5.00pm – 7.00pm Welcome Reception



Wednesday 12 June 2024 | Day Two

TIME SESSION SPEAKER

8.00am – 9.00am Registration Open

9.00am – 9.10am Welcome to Day Two Danni Campbell-Manley, VIC State Manager, 
ACCPA

9.10am – 9.35am ACCPA CEO Address Tom Symondson, CEO, ACCPA

9.35am – 10.05am Government Reform Update Eliza Strapp, First Assistant Secretary, Market & 
Workforce Division, Department of Health and 
Aged Care

10.05am – 10.30am Aged Care Quality & Safety Commission 
Update

Janet Anderson PSM, Aged Care Quality & Safety 
Commissioner, Aged Care Quality and Safety 
Commission 

10.30am – 11.00am Morning Tea

11.00am – 12.30pm Concurrent Sessions

Concurrent Topic One – Residential Care

11.00am – 11.30am AN-ACC – Common myths & the 
path to appropriate funding

Mathew Brincat, General Manager, Clinical & 
Quality, Provider Assist

Kaye Mann, Accreditation & Quality Partner, 
Provider Assist

11.30am – 12.00pm Trauma informed care – Supporting 
individuals with trauma histories, complex 
health needs and co-morbidities 

Cameron Sinclair, Acting – General Manager, 
Aged Care, Sacred Heart Mission Inc

12.00pm – 12.30pm Palliative Care Victoria Dignified & 
Respectful Decisions Project 

Tiffany Button, Project Officer, Palliative Care 
Victoria

Concurrent Topic Two – Home Care

11.00am – 11.30am Delivering Care during Workforce 
Shortages: Compassionate Solutions

Travis Heeney, Chief Operating Officer, Genu

11.30am – 12.00pm Embracing Cultural Diversity: Lessons from 
Multicultural Care Providers

Elizabeth Drozd OAM, CEO, Australian Multicultural 
Community Services (AMCS)

12.00pm – 12.30pm Insights from those Providing Person-
Centered Care to Marginalised 
Communities

Lisa Rollinson, Director of Aged Care Services, 
Brotherhood St. Laurence

12.30pm – 2.00pm Lunch

2.00pm – 2.50pm Panel: New Quality Standards
This session will unpack the New Quality 
Standards to translate the changes and 
what they will mean in real terms for 
providers.

Facilitator: Paul Ostrowski, CEO, Latrobe 
Community Health Service 
Anita McStay, Member Advisor, Home and 
Community Care, ACCPA 
Helen Kemp, GM Community Health & Care, 
Benetas
Alison Snell, CEO, Yallambee Traralgon Village for 
the Aged Inc. 
Angela Littleford, CEO, Calvary Health Care

2.50pm – 3.30pm Unlocking Success: Common Traits of 
High-Performing Teams

Cynthia Payne, Founder and Managing Director, 
Anchor Excellence



TIME SESSION SPEAKER

3.30pm – 4.00pm Afternoon Tea

4.00pm – 4.30pm Strategies to Grow Your Business: Practical 
Tips for Success Jason Howie, Partner, Pride Living

4.30pm – 5.00pm Crafting a Winning Business Plan in Aged 
Care

Selina Gerner, Partner, McGrathNicol 

5.00pm – 5.05pm Close of Day One Danni Campbell-Manley, VIC State Manager, 
ACCPA

6.30pm – 7.00pm Pre-Dinner Drinks

7.00pm – 11.30pm Conference Dinner



Thursday 13 June 2024 | Day Three

TIME SESSION SPEAKER

8.00am – 9.00am Registration Open

9.00am – 9.10am Welcome to Day Three Danni Campbell-Manley, VIC State Manager, 
ACCPA

9.10am – 9.40am Taskforce Findings – Financial Impacts David Sinclair, Partner, StewartBrown 

9.40am – 10.30am Panel: Finance & Funding
Aquisition, Lending, Building from 
Development

Daniel Parsons, Director Public Affairs, BUPA Asia 
Pacific (Facilitator)

Cam Ansell, Managing Director, Ansell Strategic

Wayne Jobson, State Director, ANZ Bank

Cameron Holland, CEO, Ryman Healthcare

David Sinclair, Partner, StewartBrown 

Ingrid Harvey, Chief Executive Officer, BlueCross

10.30am – 11.00am Morning Tea

11.00am – 11.45am Panel: Managing the Complexities, 
Challenges and Multifaceted Nature  
of Elder Abuse

Facilitator: Danni Campbell-Manley, VIC State 
Manager, ACCPA

Anita Courtney, Principal, Russell Kennedy 
Lawyers

Debra Nicholl, CEO, Elder Rights Advocacy

Senior Sargeant Alasdair Gall, Victoria Police

Faye Spiteri, CEO, Fronditha Care

11.45pm – 12.30pm Artificial Intelligence: The Current 
Regulatory Landscape and Corporate 
Impacts

Gina Tresidder, Principal, Russell Kennedy 
Lawyers

12.30pm – 2.00pm Lunch

2.00pm – 2.50pm Panel: Engaging with the media Panel

Facilitator: Peter O’Dempsey, Head of Media and 
Public Relations, ACCPA

Jacinta Duffy, Executive General Manager 
– Communications & Customer Experience, 
Baptcare

Cody Winnell, Executive Manager – Marketing & 
Communications, Lifeview

Rhod Ellis-Jones, Managing Director, Ellis Jones

Rebecca Ryan, General Manager Marketing and 
Community Relations, Uniting AgeWell

2.50pm – 3.35pm
From Burnout to Balance - Wellness 
strategies for coping with Change, Stress & 
Empathy Fatigue

Annie Harvey, Keynote Speaker

3.35pm – 3.45pm Conference Close Danni Campbell-Manley, VIC State Manager, 
ACCPA

3.45pm – 4.15pm Afternoon Tea


